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Introduction
A.R.S. § 41-1072 et seq. required all agencies that issue licenses to have in place no later than December 31, 1998, final rules establishing overall timeframes during which the agencies will either grant or deny each type of license.  A.R.S. § 41-1078 requires agencies to report to the Governor’s Regulatory Review Council (GRRC) by September 1 of each year their compliance level with their overall timeframes.  GRRC received license timeframe reports from all agencies required to submit them.  The following table summarizes the data provided by the agencies regarding timeframe compliance for the July 1, 2008 - June 30, 2009 fiscal year.


Under A.R.S. § 41-1073(E)(2), an agency is not required to have a timeframe rule for a license that is issued within seven days after receipt of an application.  The following agencies certified that they issued some or all of their licenses under this exemption:  Department of Agriculture, State Board of Barbers, Department of Environmental Quality, Game and Fish Department, Oil and Gas Conservation Commission, Department of Transportation, and Department of Weights and Measures.
July 1, 2008 through June 30, 2009
License Time Frames

Compliance Level by Agency
	Agency


	# of

license

time 

frames
	# of 

apps.

rec’d


	# issued

within

time 

frame 
	# denied

within

time

frame
	# acted

upon

outside

time 

frame
	$ amt. of

fees

returned
	$ amt. of

fees

excused
	$ amt. of

penalties

paid

	Accountancy,

Board of
	2
	407
	388
	19
	0
	0
	0
	0

	Acupuncture, Board of Examiners
	13
	571
	571
	0
	0
	0
	0
	0

	Administration, 

Dept. of
	2
	494
	479
	15
	0
	0
	0
	0

	Agriculture,*
Dept. of
	53
	22701
	23085
	4
	6
	$100.00
	0
	0

	Appraisal,

Bd. of
	5
	1798
	1758
	2
	0
	0
	0
	0

	Athletic Trainers,

Bd. of
	2
	506
	506
	0
	0
	0
	0
	0

	Barbers,

Bd. of
	4
	4087
	3684
	403
	0
	0
	0
	0

	Behav. Health Examiners,

Bd. of
	2
	4040
	3866
	134
	2
	$500.00
	$117.50
	0

	Boxing

Commission
	2
	664
	664
	0
	0
	0
	0
	0

	Charter Schools,

Bd. for
	2
	602
	517
	56
	0
	0
	0
	0

	Chiropractic Examiners,

Bd. of
	3
	2478
	2472
	2
	0
	0
	0
	0

	Contractors, 

Registrar of
	2
	4902
	4585
	261
	2
	0
	0
	$12.65

	Corporation 

Commission
	17
	41379
	40943
	0
	0
	0
	0
	0

	Cosmetology,

Bd. of
	5
	75905
	75901
	0
	4
	$120.00
	0
	0

	Deaf/Hard of Hearing,

Commission for
	2
	279
	234
	1
	0
	0
	0
	0

	Dental Examiners,

Bd. of
	26
	3776
	3614
	56
	0
	0
	0
	0

	Economic Security,
Dept. of
	19
	9529
	8262
	88
	96
	0
	0
	0

	Education, 

Dept. of
	29
	88572
	88572
	136
	0
	0
	0
	0

	Environmental Quality,

Dept. of
	91
	2069
	1923
	25
	6
	$22807.68
	0
	$260.22

	Financial Institutions,

Dept. of
	18
	466
	371
	0
	9
	$9,000.00
	0
	0

	Funeral Dir./Embalm.,

Bd. of
	11
	1821
	1821
	0
	0
	0
	0
	0

	Game & Fish,

Dept. of
	23
	3264
	3230
	29
	3
	0
	0
	0

	Health Services,

Dept. of
	73
	20384
	20431
	137
	587
	$164,460.00
	$2155.00
	0

	Homeopathic Med. Exam’r,

Bd. of
	6
	240
	165
	3
	0
	0
	0
	0

	Industrial Commission

	3
	174
	168
	5
	0
	0
	0
	0

	Insurance, 

Dept. of
	22
	26806
	26483
	4
	0
	0
	0
	0

	Liquor Licenses/Control,

Dept. of
	17
	3396
	3386
	10
	0
	0
	0
	0

	Arizona Lottery


	2
	573
	530
	10
	3
	0
	0
	0

	Manufactured Housing(Fire, Building & Life Safety)
	11
	1231
	1225
	6
	0
	0
	0
	0

	Massage Therapy,

Bd. of
	5
	2505
	2479
	26
	0
	0
	0
	0

	Arizona Medical Board*

	8
	16125
	16223
	2
	0
	0
	0
	0

	Medical Radiologic Tech.

Bd. of Examiners
	9
	4147
	4147
	0
	0
	0
	0
	0

	Naturopathic Physicians

Bd. of Medical Examiners
	12
	1237
	1237
	0
	0
	0
	0
	0

	Nursing, 

Bd. of
	25
	37427
	33290
	34
	55
	$4940.00
	0
	$201.92

	Nursing Care Inst. Adm’r,

Bd. of Examiners*
	8
	2715
	2599
	28
	0
	0
	0
	0

	Occup. Ther. Exam’r,

Bd. of
	6
	866
	866
	0
	0
	0
	0
	0

	Oil & Gas Conservation

Commission
	2
	16
	16
	0
	0
	0
	0
	0

	Dispensing Opticians, 

Bd. of
	6
	1170
	1136
	34
	0
	0
	0
	0

	Optometry, 

Bd. of
	7
	572
	572
	0
	0
	0
	0
	0

	Osteopathic Examiners,

Bd. of
	6
	919
	904
	0
	0
	0
	0
	0

	Peace Officer Standards/

Training Bd.*
	2
	1142
	1093
	1
	42
	0
	0
	0

	Pest Management, Office of


	15
	11455
	10440
	4
	0
	0
	0
	0

	Pharmacy, 

Bd. of
	9
	14746
	14743
	3
	0
	0
	0
	0

	Physical Therapy, 

Bd. of
	6
	496
	334
	1
	0
	0
	0
	0

	Physician Assistants,

Regulatory Bd. Of*
	4
	16125
	16223
	2
	
	0
	0
	0

	Podiatry Examiners,

Bd. of
	5
	241
	241
	0
	0
	0
	0
	0

	Private Postsecondary Ed.,

Bd. for
	6
	578
	563
	5
	0
	0
	0
	0

	Psychologist Examiners,

Bd. of
	4
	1828
	1800
	2
	0
	0
	0
	0

	Public Safety, 

Dept. of (Student Transp.)
	1
	1687
	1219
	296
	0
	0
	0
	0

	Public Safety, Dept. of

(Sec. Guards/Priv. Inv.)
	6
	58550
	56115
	510
	0
	0
	0
	0

	Racing,

Dept. of
	4
	2298
	2294
	5
	0
	0
	0
	0

	Radiation Regulatory

Agency
	48
	2131
	2045
	0
	33
	$102.00
	0
	$3.06

	Real Estate,

Dept. of
	23
	59603
	58978
	123
	29
	$1264.00
	0
	$6.00

	Respiratory Care Examiners,

Bd. of
	2
	2034
	2033
	1
	0
	0
	0
	0

	Revenue,

Dept. of
	1
	654
	654
	0
	0
	0
	0
	0

	Technical Registration,

Bd. of
	2
	2073
	1221
	44
	0
	0
	0
	0

	Transportation,

Dept. of
	21
	167,574
	159,533
	7475
	105
	0
	0
	0

	Veterinary Medical

Examining Bd.
	13
	3866
	3647
	97
	0
	0
	0
	0

	Water Resources,

Dept. of
	77
	5204
	4765
	14
	61
	$1632.50
	$175.00
	0

	Weights & Measures,

Dept. of
	12
	111787
	111743
	44
	0
	0
	0
	0


*GRRC is unable to verify the accuracy of the numbers due to the agency’s reporting methodology.
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