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Introduction
A.R.S. § 41-1072 et seq. required all agencies that issue licenses to have in place no later than December 31, 1998, final rules establishing overall time frames during which the agencies will either grant or deny each type of license.  A.R.S. § 41-1078 requires agencies to report to the Governor’s Regulatory Review Council (GRRC) by September 1 of each year their compliance level with their overall time frames.  GRRC received license time-frame reports from all agencies required to submit them.  The following table summarizes the data provided by the agencies regarding time-frame compliance for the July 1, 2007 - June 30, 2008 fiscal year.

Under A.R.S. § 41-1073(E)(2), an agency is not required to have a time-frame rule for a license that is issued within seven days after receipt of an application.  The following agencies certified that they issued some or all of their licenses under this exemption:  Department of Agriculture, State Board of Barbers, Department of Environmental Quality, Game and Fish Department, Oil and Gas Conservation Commission, Department of Transportation, and Department of Weights and Measures.
July 1, 2007 through June 30, 2008
License Time Frames

Compliance Level by Agency
	Agency


	# of

license

time 

frames
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	# issued

within

time 
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	# denied

within

time

frame
	# acted
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fees

returned
	$ amt. of

fees

excused
	$ amt. of

penalties

paid

	Accountancy,

Board of
	2
	491
	459
	32
	0
	0
	0
	0

	Acupuncture, Board of Examiners
	13
	591
	589
	0
	0
	0
	0
	0

	Administration, 
Dept. of
	2
	428
	367
	61
	0
	$1.00
	$6.00
	0

	Agriculture,
Dept. of
	65
	12,579
	12,588
	1
	125
	0
	0
	0

	Appraisal,

Bd. of
	5
	1,318
	1,038
	3
	0
	0
	0
	0

	Athletic Trainers,
Bd. of
	2
	538
	538
	0
	0
	0
	0
	0

	Barbers,

Bd. of
	4
	4,738
	4,341
	397
	0
	0
	0
	0

	Behav. Health Examiners,

Bd. of
	2
	4,752
	4,611
	171
	3
	$750.00
	0
	$62.50

	Boxing
Commission
	2
	458
	458
	0
	0
	0
	0
	$400.00

	Charter Schools,
Bd. for
	2
	519
	431
	3
	3
	0
	0
	0

	Chiropractic Examiners,
Bd. of
	3
	2,580
	2,574
	2
	0
	0
	0
	0

	Contractors, 

Registrar of
	2
	26,963
	26,959
	15
	4
	$1,660.00
	0
	$16.60

	Corporation 
Commission
	17
	44,995
	44,184
	0
	15
	0
	0
	0

	Cosmetology,
Bd. of
	5
	72,791
	72,788
	0
	3
	$110.00
	0
	0

	Deaf/Hard of Hearing,

Commission for
	1
	326
	320
	0
	0
	0
	0
	0

	Dental Examiners,

Bd. of
	26
	3,537
	3,455
	65
	0
	0
	0
	0

	Economic Security,
Dept. of
	19
	9,398
	8,783
	182
	88
	0
	0
	0

	Education, 
Dept. of
	28
	85,178
	84,001
	1,165
	14
	$840.00
	0
	0

	Environmental Quality,
Dept. of
	94
	3,064
	2,613
	32
	14
	$9,800.04
	0
	$117.80

	Financial Institutions,
Dept. of
	18
	568
	441
	2
	9
	$8,600.00
	$1,100.00
	0

	Funeral Dir./Embalm.,
Bd. of
	12
	1,779
	1,779
	0
	0
	0
	0
	0

	Game & Fish,

Dept. of
	23
	6,228
	6,231
	23
	0
	$300.00
	0
	0

	Health Services,

Dept. of
	73
	19,014
	17,339
	103
	868
	$229,740.00
	$840.00
	0

	Homeopathic Med. Exam’r,
Bd. of
	6
	201
	198
	1
	0
	0
	0
	0

	Industrial Commission

	3
	174
	152
	0
	22
	0
	0
	0

	Insurance, 

Dept. of
	22
	29,660
	30,238
	8
	0
	0
	0
	0

	Liquor Licenses/Control,
Dept. of
	17
	14,985
	14,747
	7
	0
	0
	0
	0

	Arizona Lottery

	2
	1,564
	1,490
	23
	34
	0
	0
	0

	Manufactured Housing(Fire, Building & Life Safety)
	11
	1,530
	1,518
	12
	0
	0
	0
	0

	Massage Therapy,
Bd. of
	2
	4,005
	4,005
	0
	0
	0
	0
	0

	Arizona Medical Board

	8
	12,518
	12,301
	6
	0
	0
	0
	0

	Medical Radiologic Tech.
Bd. of Examiners
	8
	4,061
	4,061
	0
	0
	0
	0
	0

	Naturopathic Physicians
Bd. of Medical Examiners
	13
	1,129
	1,129
	0
	0
	0
	0
	0

	Nursing, 
Bd. of
	24
	38,395
	33,571
	78
	69
	$5,195.00
	0
	$208.33

	Nursing Care Inst. Adm’r,
Bd. of Examiners
	8
	1,398
	1,254
	66
	0
	0
	0
	0

	Occup. Ther. Exam’r,
Bd. of
	6
	1,406
	1,406
	0
	0
	0
	0
	0

	Oil & Gas Conservation
Commission
	2
	23
	23
	0
	0
	0
	0
	0

	Dispensing Opticians, 
Bd. of
	6
	959
	959
	25
	0
	0
	0
	0

	Optometry, 
Bd. of
	7
	502
	502
	0
	0
	0
	0
	0

	Osteopathic Examiners,
Bd. of
	6
	2,085
	2,076
	2
	0
	0
	0
	0

	Peace Officer Standards/
Training Bd.
	2
	2,259
	1,964
	2
	34
	0
	0
	0

	Pest Management, Office of


	15
	12,123
	11,216
	7
	3
	0
	0
	0

	Pharmacy, 
Bd. of
	9
	18,332
	18,332
	0
	0
	0
	0
	0

	Physical Therapy, 

Bd. of
	6
	479
	303
	1
	0
	0
	0
	0

	Physician Assistants,
Regulatory Bd. of
	4
	3,381
	3,373
	1
	0
	$125.00
	0
	0

	Podiatry Examiners,
Bd. of
	5
	593
	593
	0
	0
	0
	0
	0

	Private Postsecondary Ed.,
Bd. for
	6
	627
	618
	2
	7
	0
	0
	0

	Psychologist Examiners,
Bd. of
	4
	109
	94
	3
	0
	0
	0
	0

	Public Safety, 
Dept. of (Student Transp.)
	1
	2,504
	1,510
	454
	0
	0
	0
	0

	Public Safety, Dept. of
(Sec. Guards/Priv. Inv.)
	6
	54,672
	50,382
	551
	0
	0
	0
	0

	Racing,
Dept. of
	4
	5,859
	5,848
	11
	0
	0
	0
	0

	Radiation Regulatory

Agency
	43
	2,091
	2,008
	0
	36
	$237.50
	0
	$2.82

	Real Estate,
Dept. of
	22
	66,611
	66,634
	86
	66
	$2,325.00
	0
	$6.00

	Respiratory Care Examiners,

Bd. of
	2
	1,843
	1,842
	1
	0
	0
	0
	0

	Revenue,

Dept. of
	1
	708
	708
	0
	0
	0
	0
	$280.00

	Technical Registration,
Bd. of
	2
	2,398
	1,231
	49
	0
	0
	0
	0

	Transportation,
Dept. of
	21
	183,998
	173,536
	9,272
	766
	0
	0
	0

	Veterinary Medical

Examining Bd.
	13
	730
	457
	222
	0
	0
	0
	0

	Water Resources,

Dept. of
	77
	7,418
	6,528
	28
	76
	$11,328.00
	$150.00
	0

	Weights & Measures,
Dept. of
	12
	106,764
	106,764
	235
	0
	0
	0
	0


� The number of license time frames on which an agency reported may be less than the number of license time frames for which the agency made rules because some agencies combined time frames in the report.


� The number of applications received by an agency may have been withdrawn or still in the process of being reviewed.
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